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Storyboard based on the following scenario

Holly is a very methodical and organized person, and likes to structure her day into a routine so that
she doesn’t forget any critical tasks. Her job responsibility involves supervising over thirty
volunteer advocates who are assigned to the cases of forty-one foster children. She must keep
abreast of all case happenings including court hearings, the child’s progress, the child’s placement,
and all the people involved in the case including attorneys, social workers, healthcare providers, and
the advocates who represent the children. There is a huge amount of data to keep up on.

Holly has taken advantage of the new feature in CASA Manager that allows her to customize her
start page with her most used functions (favorites). She has created links to all the things she does
on a daily basis and arranged them in order of completion. She starts each day by viewing her active
case list. Then she prints a list of upcoming court hearings from which she makes phone calls to the
people involved. She also prints letters to any party involved in the hearing that lets them know
what kind of reporting will be required. Throughout the day, Holly continues down her list of “to
do” items. She has also created shortcuts in CASA manager to other tasks that she must do
intermittently throughout the day as constituents call or email her for information. She has added a
search button, and also a link to the open case and close case wizards.

Holly keeps CASA Manager open on her desktop all day long for quick access, and just hides it
when she is working in other applications.

Here is Holly’s Home Page. First she looks at her calendar. Then she wants to print a list of
her active cases.
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Holly presses the Active Cases button and is returned the following list. When she is done, she
returns Home by pressing the Home button.
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Holly then wants to review a list of upcoming hearings, so she clicks the button from her home
page.
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Holly Prints this list, then she decides to print notification letters to the people involved
in this case, as there are a number of upcoming hearings they need to be informed
about. To start this process, she returns to the Home Page
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Holly starts the letter wizard by clicking on the Print Letters button
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Holly is presented with a number of dialog boxes that clarify the task she wishes to

perform.
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She chooses Next Hearings

She chooses Yes

Holly is then presented with the letters and envelopes which she can in turn print.
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Michael Morris
678 Dale Drive
San Jose CA 95124

Dear Michael,

This letter is to inform you that your advocate child, Jack Spratt, has a scheduled

he made. Please contact us if you have any questions.

Sinceraly,
Annabelle Bailey
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From this point, Holly returns to the Main Menu and continues her work day.



